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The emergence of new technologies is constantly creating changes in
today's societies, and among them, information technology is one of the
most effective. To survive as technology advances, organizations must
consider mastering new technologies in businesses as an inevitable
necessity. Given the importance of this topic, this study has
comprehensively identified and introduced the role of information and
communication technology on communication satisfaction and
organizational learning. Therefore, the purpose of this study was to
investigate the role of information technology on communication
satisfaction and organizational learning. The research method is a
systematic review. And in the end, a conclusion is made. The results
indicate that information technology has played an effective role in
communication satisfaction and organizational learning. Therefore, by
recognizing the impact of information and communication technology on
communication satisfaction and organizational learning, we have created a
complete and comprehensive view for the benefit of policy makers in the
field of information and communication technology.
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