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Most organizations that research consumer buying behavior seek to find out what
consumers are buying, as well as the reason, number, type, and location of their
purchases. The consumer purchasing decision-making process begins before the
purchase itself is realized and continues after it is made. Therefore, understanding
the consumer purchasing decision process will be effective in identifying and
ranking customer purchase criteria and ultimately lead to more customer
satisfaction and increase the market share of companies. Therefore, the purpose of
this study is the factors affecting the consumer purchasing decision. The research
method of this article is review and metabolic. The results indicate that the
consumer purchasing decision-making process is influenced by various factors.
The most important of these factors are: socio-cultural factors, psychological and
individual factors, situational factors and factors related to the marketing mix.
Recognition of products by the buyer depends on his perception and his ability to
review and research the company's products. Organizations try to introduce their
products to people through various advertising methods. The decision to buy can
change depending on factors such as family, friends and class. In fact, these cases
are like stimuli that can affect the implementation of the purchase decision process
for the person or discourage him from buying.
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