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ARTICLE INFORMATION ABSTRACT

Type of Article: Many organizations today use CRM systems. When a company uses CRM, it develops
various organizational capabilities, one of which is innovation. Therefore, the purpose of
this article is to investigate the impact of CRM types, ie strategic CRM, operational CRM
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in terms of method and strategy. The questionnaire was distributed among 180 sample
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Shiraz, who were selected by simple random sampling. Data collection tool was a standard
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