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The main purpose of this applied research is to investigate the effect of brand experience
on customer engagement with the mediating role of service quality, with a case study of
Pasargad Insurance Company. The research methodology is descriptive-survey. The
statistical population comprises all Pasargad Insurance customers in Mazandaran province.
Since the exact population size is unknown, Cochran's formula for unlimited populations
was utilized to determine a sample size of 384 individuals, selected via non-probability
convenience sampling. Primary data were collected through field studies using a five-point
Likert scale questionnaire, while secondary data were gathered via library research. The
questionnaire's validity was confirmed through content and face validity assessments.
Furthermore, its reliability was verified using Cronbach's alpha coefficient, yielding an
overall reliability of 0.89. To analyze the data and test the research hypotheses, Structural
Equation Modeling (SEM) was employed using SmartPLS software. The empirical findings
revealed that brand experience exerts a significant positive effect on both customer
engagement and service quality. Additionally, service quality significantly influences
customer engagement. Crucially, the results confirmed that service quality plays a
significant mediating role in the relationship between brand experience and customer
engagement. Consequently, it is recommended that insurance managers focus on
experiential marketing strategies and enhance service quality to foster deeper and more
active customer engagement.
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